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QUICK REFERENCE GUIDE

Mylllumina Customer Ordering

Welcome

We’ve made improvements to Mylllumina! Within your experience, we
have now included Order Management, eCommerce, and Dashboard.

With our recent release of Mylllumina, we are now able to bring you
continued improvements to your online experience. Please be on the
lookout for notifications and communications about new enhancements.

Thank you for being a valued customer!

What Should | Know Before | Start?

To access Mylllumina, you will need a Mylllumina account.

@ Sign In

@ Create an Account
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« Customers can directly add products to cart without navigating away from

the cart page through the Add Products widget.

« Customers can add a new shipping address or edit an existing shipping
address from the cart page.
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ADDING TO CART

Adding Products from A

Quick Cart

1 Log into Mylllumina.

Home

llumina

Sign In

Email address

Password

[J Remember email address

B
9 Navigate to the My Cart widget and select .
Go to Quick Cart. g dopise e s
. Quick Cart 2B 2
3 Select the Quick Add tab to

add products to the tab.

Alternatively, if the cart is

4 empty, select the Quick Cart
link to navigate to Quick Cart.

Adding More Products
from Quick Cart:

Select the Add More button to add
more than five products to the cart.

asiy order items by en o
then the quantity desired. Sign in to redeem quotes

Order Management

Have a Quote?

.........

$ 519 off on your 20018704 orc

Your current cart is empty. Go td Quick Cart pr browse all products
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ADDING TO CART

Adding Products to Quick Cart &
Using the CSV File

(1 of 2)

Execute the following steps to add products to

Quick cart by uploading the CSV file:

1 Navigate to Quick Cart.

Quick Cart i.

SeleCt the Download Add Products . Upload List |

2 Product List Template ~  wwess T
to download the R
CSV file template. ’
3 Populate the CSV file with the product Catalog ID, Quantity,

and Delivery Date.

Al v Jx CataloglID
A B C D E E G H
1 |CatalogID!Quantity Delivery Date (format as dd-MMM-yy. Example 2-Jan-19}°
2 4
3 1
4
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ADDING TO CART

Adding Products to Quick Cart &
Using the CSV File

(2 of 2)

Execute the following steps to add products to

Quick cart by uploading the CSV file:

Upload List
Use a product list to add items to your cart.

¥ Download Product List Template

Select Browse to Upload
button situated below the P ——————
Upload LISt aDrag& drop or browse to upload

_____________________________________________________________

© QuickOrderTemplate.csv

2 Select the Add to Cart button.

Note: To remove the attachment,
select the remove icon next to the file name

illumina ;



ADDING TO CART

Add Products Widget @

Home

lumina

Sign In

Email address

1 Log into Mylllumina.

2 Select the cort

Add Products widget.

Select the _
3 Quick Add tab. Add Products

e Quick Add My Favorites

REFURB, ASSY,0BJECTIVE12 x

Search for the desired
product by populating
the search bar and
select the product.

5027685R ©
REFURB, ASSY, OBJECTIVE,12 - 1 + $22,764.00
REFURB, ASSY,OBJECTIVE,12

w Recently Purchased

. Select the w

Add to Cart button.
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ADDING TO CART

Create and Save Cart o
(1 of 2)

Home

Continue with the following steps to create and save cart:

Select Save Cart from the

1 More Actions dropdown menu.
© Promo Code
i Empty Cart
Populate the x
Z Cart Name field in the Save Cart
Save Cart pop up Access saved carts at any time under Order Management.
3 The customer can select -
the Save & Start a New @ 3B

Save & Start a New Cart Save & Continue

Cart button or select the
Save & Continue button.
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ADDING TO CART

Create and Save Cart o
(2 of 2)

Home

Continue with the following steps to view the

saved cart on the order management page:

L2
My Cart 4A

Items in current cart: m

NextSeq PhiX Control Kit

o
° QTY: 1

AmpliSeq™ Library PLUS (24
Reactions) for lllumina®

Select Order Management from the a1
4 Cart icon dropdown menu to navigate | i

v1.0 Kit (48 samples)

to Order Management overview page. e

Pricing Available in Cart Go to Cart

Need to do a bulk order?

Go to Quick Cart

Order Management 4 B

5 Select the Saved Carts tab.

Order Management

Overview Orders Quotes Saved Carts Address Book
S d C t Create Cart
ave arts
NAME LAST UPDATED TOTAL ACTIONS
default (Active) Mar 17, 2021 183.96 USD
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ADDING TO CART

Editing Saved Carts o

(1 of 2)

Home

Execute the following steps to edit the saved cart:

1 On the Saved Carts tab, select the Saved cart you wish to edit.

Overview Orders I Quotes Saved Carts ib Address Book

Saved Carts Create Cart
default (Active) Mar 17, 2021 183.96 USD
Test.san Mar 17, 2021 17,426.92 USD
, | Select the edit icon next Saved Cart: test sar[] e
to the Saved Cart name.
183.12 USD Mar 17, 2021
Populate the Cart . X
pulat . Edit Cart
3 Name field on the Edit
Cart pop up.
test sanl %
4 Select the Edit button to
save the cart. C@
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ADDING TO CART

Editing Saved Carts o

(2 of 2)

Home

Continue with the following steps to

add products to the saved cart:

Select the menu icon next Saved Cart: test sanla

5

to the saved cart name.
6 Select the L protsea-uonaees S

Add Products button. !

Quick Add My Favorites

, | Populate the -

product name |n the Q TruSeq# Custom Amplicon Kit (96 Samples)

Quick Add SeCtlon to Meed o do a bulk order? Go 1o Qulck Cart

select a product. g ety oyl e DR -1+

3 Select the - Recontly Purchased
Add to Cart button. |
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ADDING TO CART

Sharing a Cart o

Home

Execute the following steps to share a cart:

1 Navigate to the Cart page.

4 Icts Learmn Company Support Recommended Links (1)
Cart Billing & Payment » Importer of Record » Review Order Add Products Purchase Quote |Ema| Cart I

2 Select the Email Cart widget. ©

3 Populate the following fields:  emaiican :
. Email Address e
- Subject e a
* Message
4 Select the Email Cart button.
[
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ADDING TO CART

Receiving a Shared Cart o

Home

Execute the following steps to view a shared cart:

Scroll to the bottom Of ;;1;?:1(g;lp_::al+prod32la@gmail.com)
the received email to

view the cart items. PRODUCT(S) ary
20019101
AmpliSeq™ Library PLUS (24 Reactions) for 1

Illumina®

Select the blue button below to view these items in the cart and begin the
checkout process. Final price is subject to terms and conditions of your
customer agreement and any applicable discounts or promotions.

Select the View Cart and

2 CheCkout button 2 View Cart and Checkout I

llumina

. . Sign In
Log into Mylllumina to

validate if the cart items
got added to your cart. Password

Email address

[CJ) Remember email address

Sian In Don't have an account?

Forgot password?
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ADDING TO CART

Add to Favorite o

Home

Execute the following steps to add products to the favorite:

Navigate to the Cart Page and hover over the star icon to select
the Favorite pop-up.

20019101
T [t e g Library PLUS (24
for Hlumina®
ery Date: Mot Available

Favorite

View the success message indicating that the item has been
marked as favorite.

@ Success X

AmpliSeq™ UD Indexes for lllumina® (24 Indexes, 24 Samples) has been

added to your Favorites

[IEW ravorites e

View the list of favorites products by selecting View Favorites
under the success message.
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ADDING TO CART

Request Product Price A

Home

Execute the following steps to request the price of a product:

art

1 Navigate to the Cart page.

$ 519 off on your 20018704 order | Exclusions Apply

Select the Request
2 Pricing button under the
Delivery Options section.

Request Pricing e_

Populate the following
details:

« Email to * Subject
« Email CC + Message

Select the Request
Pricing button.

Note: The Request Pricing option will display for custom products
only through a validated account.
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